


French people and Social French people and Social 
MediaMedia

The French have adopted Social Media:  
- 65% of Internet users are regular users, - 65% of Internet users are regular users, 
- 31 million are active on Facebook, 
- 10 million are active on LinkedIn, 
- and more than 6 million on Twitter.



BUT ……BUT ……

ONLY 36% of French companies 
use Social Media, compared with use Social Media, compared with 

45% in Europe



How How manymany companiescompanies use Social Media in use Social Media in 
Europe (more Europe (more thanthan 10 10 employeesemployees, in 2016), in 2016)



6 6 reasonsreasons for for adoptingadopting
Social Media for businessSocial Media for business

Visibility

Business 
opportunitiesRecruitment

Branding and e-
reputation

Promotion 
of events

Customer 
relationship



Examples of big French Examples of big French 
companies that communicate companies that communicate 

via Facebookvia Facebook







And local And local companiescompanies







How How theythey use Facebook to use Facebook to 
communicatecommunicate

To To presentpresent new new productsproducts and and offeroffer giveawaysgiveaways



To To presentpresent new new productsproducts for Christmasfor Christmas



To To wishwish a Happy New a Happy New YearYear



To To presentpresent manymany eventsevents


